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ne Group Model HMG- Kaiser Permanente
ne Staff Model HMC- Harvard Pilgrim

ne Network Model HMO

ne IPA Model HMO

ne Direct Contract Model
ne Pointof-Service Model




Prepaid Health Insurance
Premium paid by employer

Premium paid by employer/health plan
subscriber

Select Physicians available
Co-payments
Benefits and “Carve Outs”




May result in billing and diagnoses being sent
nome to parents

High copayments that an adolescent may not
nave at time of visit

Restrict certain pharmaceuticals for adolescent
medical confidential care

Restrict reimbursement for Provider of adolescent
care (e.g., Eating Disorder)

Limit Network of Providers and Consultant
Referrals




A Model of Managed Care




Kaiser Permanente

(9 States and the District of Columbia)

“i’-;

KAISER PERMANENTE

Southern Califort
Region

'y
NS
KAISER PERMANENT& L

Hawali ’
Region




Kaiser Permanente
# Membership Nationally

Northw
452,985

fOrrif! T - S
3,172,022 Meigglisiss AAIES iR NG Td -Atlantic

,;;1; 7N e 011 Viembers

S

KAISER PERMANENT

[ ]
N
KAISER PERMAN ENTE; e

Hawali
28l 54 8HVIEMIBENS ’




A Group Model HMO

Prepaid Health Insurance

Preventive Medicine a priority
Comprehensive, Confidential, Quality Care

for Adolescents

Annual Preventive Health Visits
(Including Immunizations)

Comprehensive Confidential Care
(Contraception, Sexually Transmitted Infections)

Intensive Outpatient Eating Disorder Clinics




The Permanente Medical Group, Inc.
formed in 1948

9 Permanente Medical Groups in the USA

Contract of “Exclusivity” with
Kalser Foundation Health Plan and
Kaiser Foundation Hospitals
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Membership: 3.2 million
Physicians: 6,000

Employees: 55,000
Hospitals: 18
Faclilities: 152
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Dues Structure
Health Plan and Medical Groups Negotiate

with Subscribers annually

Benefits

Co-Payments

Depe Provera 2000 Benefit Change




Policy to prevent billing when an adolescent

health plan member cannot pay for confidential
services at a point of care

Registration, laboratory, pharmacy, diagnostic

Imaging

Applies to confidential services for ages
12 through 17 years

Runaway and homeless youth often are still
covered by health plan subscriber
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Regional Health Education
Community Benefit Programs and

Networking with Community Agencies
Educational Theatre Programs
Gateway to Fitness program with SEUSD
Direct Community. Contributions

Quality Measures




KAISER PERMANENTE.










Gateway to Fithess Program with

.
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THE GATEWAY TO FITNESS PROGRAM IS YOUR FREE TICKET TO AFTER-SCHOOL FUN, HEALTH AND ADVENTURE.
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5. Community Bridges Beacon Ctr.
Everett Middle School

450 Church Street

San Francisco, CA 94114

6. Bayview Hunter's Point Beacon
Gloria R. Davis Middle School
1195 Hudson Avenue

San Francisco, CA 94124

7. OMI/Excelsior Beacon Center
James Denman Middle School
241 Oneida Avenue

San Francisco, CA 94112

B.Visitacion Valley Beacon Cnr
Visitacion Valley Middle Schoaol
450 Raymond Avenue

San Francisco, CA 94134




Kaiser Permanente Medical Center In
Vallejo now has a weekly school based
clinic at a public high school that Is staffed

by physicians and staff from Kaiser
Permanente

This Is a first!




Periodicity of VIsIts
GAPS

BRIGHT FUTURES

Bright Systems (Kaiser Permanente)
EVIDENCE BASED MEDICINE
HEDIS measures

Kaiser Permanente Quality Measures
WELL VISITS EVERY 1- 2 YEARS




Generated for Provider when patient
registers

Prompts Well Care Visit

Prompts Immunizations needed

Chlamydia Screening Prombtrine
amplification test







Improve shorterm and longerm health
outcomes

Improve performance on guality goals

Improve member satisfaction and
MD-patient bonding

Avoid “falling threugh the cracks”




Interview adolescent patient alone
Inform them of their rights

Limits of confidentiality




Wiritten Patient Information
Most Important iIssues addressed

Reduces Counseling Time
Teen Hot Line Numbers
Customize to Practice













Nutritionists
Clinical Health Educators

Mental Health/Behavioral Medicine
Dermatology

Sports Medicine Clinic
Gynecology




HEDIS REQUIREMENT

Chlamydia Screening ResearciAMA
article

Northern California Kaiser Permanente
Chlamydia Screening Quality Measure

Screen all sexually active females >14
years of age




“To implement and Evaluate a Model for
Delivering Comprehensive Integrated Adolescent
Preventive Services in Managed Care Settings”
1996

“Do Urine Tests Increase Chlamydia Screening in
Teens?” 2000

“Improving Clinician Patient Communication
Regarding Sensitive Health Topics for
Adolescents”




“The Natural History of CIN 2 In
Adolescents” 2001

“Relationship Context and Condom Use to

Prevent STD's” 2003







