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- Clmrca Patient Peopulation

509% uninsured
40% Medicaid
5% CHP+

56% < Poverty

98% <200% of
Poverty

91 % women and kids




IKey [nitratives

e Team Design
e Information systems support

e Group Care




ISehavieral Flcalthr nicgraiion
Whoe s on the I'eam?

Nurse Team Manager

Case Manager

Behavioral Health Professional
0.1 FTE Psychiatrist

3 MAs

3 FTE of Clinician time
2 Front Desk people

1 Medical Records person







IDEpression Iiemplaie
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Treatment Stage

Suicide Risk

Yes

Bipolar Risk

Mo

Rizk of Harm

High

Mature Of Plan

Has & small hand gun
at home with bullets

Mumber MDD Symptoms

9

Signz of Mania ?

no

Overall Assessment

iz wworsening

Current/Recent Cycle

Cycle #

1

Status

started

Diate of Change

091552007

Planned Care
E&M Coding

Coumadin
Adult Office Visit

Drug Therapy

Yes

Behavioral Health

Drug Therapy

Anti-depressant

Status

prescribed today

Drug Mame

ZOLOFT

Doze

100k

Sig Code

TAB 1 BID

Anti-psychotics

Mutrition A

Anti-anziety

Status

il




[Flectronic PH©

Ch Community Health Centers Hame: | azure | [rest

Address: | 123 Sesame Street

Patient Assessment |

PHQ/CAGE City/State ZIP: | Boulder | co | 80303

Over the past two weeks, how often have you been bothered by any of the following problems?

More than half Hearly every

Question Hot at all Several days the days
1. Little interest or pleasure in doing things ? e . o
2. Feeling down, sad or hopeless?
3. Trouble falling or staying asleep, or sleeping too much?
4. Feeling tired or having little energy?
5. Eating too much or too little ?

b. Feeling bad about yourself - or that you are a failure or
let yourself or your family down?

7. Trouble focusing on things, such as reading the
newspaper or watching television?

8. Moving or speaking so slowly that other people could
have noticed? Or the opposite - being so restless that you
have been moving around a lot more than usual ?

9. Thought= that wou would be better off dead or of hurting
yourself in some way?

day

10. if you checked off any problems, how difficult have Hot at all Somewhat Very
the=e problems made it for you to do your work, take difficult difficult difficult
care of things at home, or get along with other people ? s s &

Extremehy
difficult

I

Save and Cluse'




IDEpression VIeasures

Self management goal
2 week follow up after treatment 1nitiation.
[Last PHQ score < 10

% patients with 50% reduction in symptoms
after treatment.




)J . ' Choice of Group Care or One-on-One Visits
) / v




Patient Education: Vs, Group: Visil
IHactlitation

I eader is teacher e J.eader 1s conductor

Provider directed * Patient directed
Educational topics * Use content threads

Provider offers Patients offer answers
answers and support and support

Expert opinion Peer opinion
Educated advice Personal experience

Care based on Care based on patient
provider assessment self assessment




EenteringlParenting ™ Content Ihreads

Maternal
Health
Infant

" ommunicatio
Nutrition

Attainment —

Family
Relationships




Measures

Patient and staff satisfaction
CenteringPregnancy '™

e Preterm labor, Birth weight, Breastfeeding,
Post partum Depression,

CenteringParenting ™

e Breastfeeding, Post partum Depression, Dental
Health, Obesity prevention, Literacy,
Developmental screening and early intervention

Parenting Girls groups

e Cervical cancer prevention, Teen pregnancy,
Risk assessment and intervention




OpPEFURILIES 1O SYStem
[Improyvement

e Address EHR limitations
* Reporting
e Template design
* Workforce Development
e Group care
e Behavioral health treatment in Primary Care
e Cultural and communication competence

e Primary care reitmbursement for MH care







